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Terms & Conditions Fynbos Service Centre for the Aged (FSCA)
Cancellation Policy:

1. Reservations are confirmed upon receipt of the full amount due. Once payment has been
received and processed, they are only refundable as per the conditions below:

If you are unable to attend the experience your and have paid the minimum donor portion
of R5000 we will refund the donor portion in full up to 48 hours before the event should you
request it.

No refunds shall be entertained within the stipulated timeframes outlined above. This includes but
not limited to inclement weather or delayed travel arrangements.

2. Inthe event of a “no-show” or cancellation see point 1 above.

3. FSCA cannot be held responsible for any loss or damage to the property or for any
possessions of the guest participating in a trip.

4. FSCA reserves the right to cancel reservations due to unexpected occurrences without
forewarning. In such a case, full refund of any payments received shall constitute full
settlement. FSCA cannot assume responsibility for any loss incurred on account of non-
refundable air or travel tickets.

Reservations:

To make your reservation please contact the FSCA office by e-mail or phone OR book directly
through our simple and secure online booking service. By booking through our online platform,
guests confirm that you have read and agree to these terms. As FSCA is a South African registered
non-profit company all reservations shall be deemed to have been concluded in South Africa and
shall be interpreted according to the laws in Republic of South Africa.

Weather:

FSCA will not be held liable in any way for inclement weather that may cause alterations to the
itinerary. In the case of weather preventing any activities from being run, FSCA reserves the right to
move that activity to another day or combine it with existing itinerary activities

Group size:

We have capped the number of participants at a maximum of 40. Once you have made your booking
we will thus confirm if the group max has been met before we request payment.

Travel Requirements:

You will need to arrive at the check in venue whereafter you will travel with our transport to the
start of the 3-day hike. There is parking at the arrival venue.
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Medical issues:

Kleinmond has excellent health services and doctors with some of the best training in the world. We
will also have a medic on standby for any emergencies. However, you need to read our document on
medical advice and should you be on medical aid — provide us in your booking with your medical aid

number.

Indemnity:

Every precaution is taken on Farm2Fynbos to ensure all clients safety however FSCA accepts no
responsibility for any person as a result of any reasons whatsoever. Tours of this nature involve
physical activity that can be demanding, depending on the condition of the traveller, and involve risk
of personal injury, including permanent disability and death from accident, illness or the negligence
of other persons. Medical facilities and services may not be easily accessible. There are other risks
associated with the trip, such as theft or loss of or damage to property. In addition, some of the
services provided in connection with the trip, including lodging, transportation, food service and
local tours and activities, are obtained from independent suppliers over whom FSCA has limited
control. All clients are asked to sign an indemnity form on or prior to the departure date of the tour.
No client will be allowed to commence the hike without having signed an indemnity form. The costs
of the FSCA Farm2Fynbos hike are priced on the basis of travellers agreeing to this Limitation of
Liability, Release and Indemnity. In consideration for participating in the trips travellers agree not to
sue FSCA in respect of, and forever release them from, all liability for economic loss and physical or
mental injury, direct or indirect, arising in connection with the trip—including without limitation,
permanent disability and death; any emotional distress; any loss of services, financial support, aid,
consortium or companionship; and any damage to or loss of property—in each case even if caused in
whole or in part by the conduct, including the negligence, of FSCA or its employees, except where
such loss, injury or damage is caused by the reckless or fraudulent conduct on the part of FSCA, or its
employees, guides, or board members in which case the traveller retains the right to sue only FSCA.
Travellers further agree that they will hold FSCA harmless in respect of any claims arising in
connection with the trip made by: i) the traveller’s family members, dependants or heirs, or ii) third
parties, which the traveller, their estate, their family members, dependants or heirs have sued, if
damages are recovered from such third parties, to the extent the third party obtains any
indemnification from FSCA; except where the loss, injury, death or damage is caused by the reckless
or fraudulent conduct on the part of FSCA employees, guides, or board members.

FSCA reserves the right to decline accepting or retaining any traveller whose health or actions in
FSCA’s sole judgement impede the operation of a trip or the welfare or enjoyment of fellow
travellers. On a trip of this nature, it is necessary for you to abide by the authority of the Tour
Leader, who represents FSCA. The decision of the leader as to the conduct, itinerary and objectives
of the tour is final. Signing our booking form signifies your agreement to this. If in the opinion of the
leader your behaviour or physical condition is detrimental to the safety, welfare and well-being of
the group as a whole (which are the paramount considerations), or if the leader considers your
general well-being will be put at risk by continuing with the trip, you may be asked to leave the hike
without the right to any refund.
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In further consideration for participating in the trip, travellers agree that FSCA or their designate
may use any photographic or film records of the trips for promotional purposes, without any
remuneration to the participant. The participant agrees to assign all right, title, and interest they
may have in or to any media in which their name or likeness might be used to FSCA.
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Do hearby accept the above terms and conditions as laid out by Fynbos Senior Centre for the Aged
(FSCA)

Signed at on the day of 20

Signature
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